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Step 1. Software Installation 

1. Insert the mini CD into your computer's CD drive. 

2. Follow the installation instructions to complete the installation. 

3. Run SmartLock Pro by going to: 
Start > All Programs > SmartLock Pro > Launch SmartLock Pro 

 

Step 2. Communication Devices 

This section only applies to CLAUSB serial communication devices. 
If you are using a Canlan, skip this section. 
 

1. Insert the USB driver CD that came with your CLAUSB device and 
install the drivers. 

2. On the SmartLock Pro main menu, go to File > Setup. 

 
3. Choose a communications port on the Configuration window. 

 
4. Click OK. 

5. Restart the SmartLock Pro software. 

  



 

 SmartLock® Pro Page 3 of 7 
 Quick Start Guide Sept. 2014 • Rev. 1.2 

Step 3. Readers 

1. On the SmartLock Pro main menu, click Reader View. 

 
2. Click New. 

 
3. Click the Identification tab. 

4. Enter the address of the SmartLock control panel.  

 
 
 
 
 

5. Enter a name for the reader. 

  

NOTE: The address of the panel is set using DIP 
switches 1 through 6. Refer to the SmartLock 
Controller Installation Manual for more details. 
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6. Click on the Connection tab. 

7. If you are using a CLAUSB, select Direct Serial Connection. 

 
8. If you are using a Canlan, select Network Connection and enter the 

IP address (or host name) and port number provided by your systems 
administrator. 

 
9. Click OK. 

10.  Repeat for all readers. 
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Step 4. Access Schedules 

1. On the SmartLock Pro main menu, click Access View. 

 
2. Double-click one of the available access schedules. 

3. Type a name for the access schedule. 

4. Click on the red boxes to choose times and days when cardholders can 
use their credentials to open a door. Selected boxes will turn green. 

 
 
 
 

5. Click OK. 
 

 

  

HINT: To quickly select multiple boxes, click-and-drag or click 
on a day or time heading. 
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Step 5. User Profiles 

1. On the SmartLock Pro main menu, click Profile View. 

 
2. Click New. 

 
3. Enter a name for the profile. 

 
4. Click on the Access tab. 

5. Click on a reader, and then double-click an access schedule for the 
reader. 

 
6. Click OK. 
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Step 6. Cardholders 

1. From the SmartLock Pro main menu, click User View. 

 
2. Click New. 

 
3. Enter the cardholder's 10-digit credential ID number. If necessary, 

prefix with zeros to make the ID number 10 digits long. 

4. Enter the cardholder's name. 

 
 
 
 
 

5. Click on the Access tab. 

6. Choose a user profile from the drop-down menu. 

 
7. Click OK. 

8. Repeat for all cardholders. 

NOTE: Please refer to the SmartLock Pro Operator Guide for more information 
about additional settings. 

NOTE: User searches are case sensitive. To 
make searching easier, enter all cardholder 
names using the same format. 


